WAYNESBORO BOROUGH AUTHORITY APPROVES
DISCONNECTION OF UTILITY SERVICE FOR DELINQUENT UTILITY
ACCOUNTS TO BEGIN IN AUGUST 2020

On April 1, 2020, the Waynesboro Borough Authority stopped the practice of disconnecting
utility service for delinquent utility accounts due to the COVID-19 pandemic and the associated
state imposed stay-at-home order. The WBA wanted to give customers struggling with the
economic downturn ample time to pay their utility bill.

On Tuesday, June 16, 2020, the WBA adopted a change to the collection policy to resume
potential disconnection of utility service for delinquent utility customers beginning August 1,
2020 as Franklin County transitions into the green phase of the reopening process. This policy
splits customers into two groups: those who were delinquent before the COVID-19 impact on
the economy, and those who have become delinquent as a result of the crisis.

e WBA utility customers who had delinquent account balances on April 1, 2020,
before the onset of the COVID-19 health crisis, are subject to disconnection of
utility service beginning on August 1, 2020.

e \WBA utility customers who did not have a delinquent account balance on April 1,
2020, but have subsequently become delinquent after the onset of the COVID-19
health crisis, will have additional time -- until September 1, 2020 -- to make their
account balances current before disconnection of service is commenced.

The Waynesboro Borough Authority is making every effort to balance the financial needs of our
utility customers without causing a fiscal strain on the utility system’s operating budgets. As
WBA customer utility bills became delinquent, they were notified of the April 1, 2020 service
disconnection policy revision and were reminded that they would be financially responsible for
all of the outstanding account balance when the policy revision reverted back to the original
collection schedule.



